REDACTED FOR PUBLIC INSPECTION

Page 1

<010> Study Area Code 150084
<015> Study Area Name TACONTC TEL CORP
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with guestions about this data Paxbara Galardo

<35> Contact Telephone Number; 2075354126 ext.
Number of the person identifled in data line <030>

<039> Contact Emait Address: i
Email of the person identified in data line <030>  Pgalarde@fairpeint.con

Teheck boxwhen complete)
<100> Service Quality Improvement Reporting {eomplete altached warksheat) v b e
<200> Dutage Reporting (volce {complete attoched worksheel) l v l v ;

<210> <-- check box if no outages 1o report I v ;f%@:ﬁ
<300>  Unfulfilied Service Requests {voice) I

attach descriptive document}

v By

<310> Detail on Attempts {voice}

Souaay

[ ]l

{oitach descriptive document}

<320> Unfulfilled Service Requests (broadband}

«330> Detail on Attempts {broadband}

<400> Number of Complaints per 1,000 customers {voice

<410> fixed
<420> Mobile
<430> Number of Complaints per 1,000 custo
<440> Fixed
<d50> Mobile
<5p0> Service Quality Standards & Consumer Protection Rules Compliance {check to Indcale certiffcation} E v ” v ]
150084ny510, pdf
<510» {ottoched deseriptive document) [« B v i
<600> Functionality in Emergency Situations fcheck to indizate certification) l v “ v__ 1
150084ny630, pdf
fattoched descriptive document) | v ‘ I v |
<610>
<700> Company Price Cfferings {voice} {complete ottachad worksheat)
<710> Company Price Offerings [broadband) feomp'ete ottached worksheet}
<B0O> Operating Companies and Affiliates altoched workshezi}
<900> Tribal Land Offerings (Y/N)? @ (if y2s, complete attoched worksheel)
<1000> Voice Services Rate Comparabllity {check to ind’cate certification)

1810 Voice Service Rate Cozparability.pdf

<1010> [ottoch destriptiva document) &%ﬁ%
<1100> Terrestrial Backhaul [Y/N)? @ O {if not, check o Indicate certification} | v |E_a,%%%% '?;

<1110> feomplete attached worksheet)
<1200> Terms and Conditien for Lifeline Customers . {eomplete attached worksheet}

Price Cap Carrlers, Proceed to Price Cap Additional Dacumentation Worksheet

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to Indicate certification)

<2005 fromplele attached worksheet]
Rate of Return Carrlers, Proceed to RQR Additlonal Documentation Worksheet

<3000> {eheck to indcate cedtificotion}

<3005> {complete attoched worksheet)
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Page 2

<010> Study Area Code 150084
<015> Study Area Name TACONIC TEL CORP
<020> Program Year 2015
<030> Contact Nare - Person USAC shouid contact regarding this data Barhara Galarde
<035>  Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<038>  Contact Email Address - Email Address of person identified in data line <030> bgalarde@zalrpoint.cem
<110>  Has your company received its ETC certification from the FCC? {yes /no) O o
Ifyour answer to Line <110> is yes, do you have an existing §54,202(2) "5
<111> vyear plan” filed with the FCC? {yes /no ) O O
if your answer to Line 112> is yes, then you are required o file a progress
report, an line <112> delineating the status of your company's existing §
54,202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice ﬂm_mﬁrog\, service. 112 Service Qualilty Improvement Reporting.pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF R, § 54.313(a)(1). If your company is 2
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shail be submitted at the wire
center level or census block as appropriate.
<113>  Maps detailing progress towards meeting plan targets ﬂ.
<114> Report how much universal service (LSF) support was received
<115>  How (USF) was used to improve servige quality
<116> How (USF)was used to improve service coverage
<117> How [USF) was used to improve service capacity [
<118> Provide an explanation of network improvement targets not met

in the prior calendar year,

Page 2
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Page 3

150084

<010>  Study Area Code
<035>  Study Area Name TACONIC TEL CORP
<020>  Program Year 2015
<030> _ Contact Name - Persan USAC should contact regarding this data Barbaxg Galarde
<035>  Contact Telephone Number - Number of person identified in data line <030> 2073354125 ext.
<039> Contact Email Address - Email Address of person identifled in data line <030>  bgalardo@Zairpoint.com
<220> <ax <bls <b2> <h3> <bd> <cl> <c2> <d> <e> <f> < <h>
NGRS Pid This Cutage
Reference | Outage Start | Qutage Start | Outage End | Outage End Nurnber of Service Outage Affect Multiple
Number Date Time Date Time Cust s Aff d| Total Number of Affected Description (Check Study Areas Service Qutage Preventative
C {Yes / No} all that apply) {¥es / No) Resolution Procedures

Page 3
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Page 4

<010>  Study Area Code 150084

<015>  Study Area Name TACONIC TEL CORP
<020>  Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galazrde

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354128 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  healardo@fairpeint.eom

<7C1> Residential Local Service Charpe Effective Date 1/1/2014
<702>  Single State-wide Residential Locsl Service Charge

<703>

Residential Loeal Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service flate State Subscriber Line Charge | State Universal Service Fee Service Charge

See-aftached workshest

Page 4
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Page S

<010>  Study Area Code 150084

<015>  Studv Area Name TACONIC TEL CORP
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035>  Contact Telephane Number - Number of person identified in data fine <030> 2075354126 ext.

<03%>  Contact Email Address - Email Address of person identified in data line <030> bgalarde@Zairpolint.com

<711>
Broadband Service - Usage Allowance
State Regulated Downlead Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange {ILEC) Residentiz) Rote Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) Limit Reached {sefect }

Sac attashad

ge-attadoed
PPN o8 S
YOTKESMEET

Page 5
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Page &

<Q10>  Study Area Code 150084

<015>  Study Area Name TARONIC TEL come

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this date Barbara Salardo

<035>  Contact Telephone Number - Number of person identified In data line <G30> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  baslardo@faizpoint.zom
<810> Reporting Carrier Taconic Telephone Corp.

<811> Holding Company TaizPaint Communications, INe.

<812> OCperating Company Tagonic Telephone Corp.

<813>

Affiliates SAC

Doing Business As Company or Brand Designation

-- See attached worksheef —

Page 6
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Page 7

<010> Study Area Code 150084

<015>  Study Area Name TACONIC TEL CORP
<G20> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035> Contact Telephone Number - Number of persen identified in datz line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardo@fairpoint.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal fands, please select (Yes,No, NA) for ach these boxes
to confirm the status deseribed on the attached decument(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Sefect
§ 54.313(a}(9) includes: (Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. I i

<922>  Feasibility and sustainability planning;

<923>  Marketing services in 2 culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<8926> Compliance with Faci

<927> Compliance with Environmental Review processes

<828> Compliance with Cuitural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements,

Page 7
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Page 8

<010> Study Area Code 156084

<015> Study Area Name TACONIC TZL CORP

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephane Number - Number of person identified in data line <030> 2075354126 exz.

<039> Contact Email Address - Email Address of person identified in data line <030>  5oulardad 2alzpoint. con
Please check this box to confirm no terrestrial backhaul G

<1120> options exist within the supported area pursuant %o § 54.313(G)
Please check this box to confirm the reporting carrier offers B

<1130 broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(5)

Page 8
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<010>  Study Area Code

150084

Page 8

<0Ll5>  Study Area Name

TACONIC TEL CCRP

<020>  Program Year

DaTE

<Q30>  Contact Name - Person USAC should contact regarding this data

Bazbara Gnlards

<035>  Contact Telephone Number - Number of person Identified in data line <030>

2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  pralardedfairpoint. comn

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

150084ny31210. pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

s/ fune, toariffs net/Zalrpeint/tier.aspield+l 644

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(2)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>  Information describing the terms and cenditions of any voice
telephony service plans offered to Lifeline subscribers,

a

—

<1222>  Details on the number of minutes provided as part of the pian,

<1223> Additicnal charges for toll calls, and rates for each such plan.

Page 9
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Page 10

<Q10>  Study Area Code 150084

<015>  Study Area Name TACONIC TEL CORP
<Q20>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Barbara Galazdo
<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>

baalardafifsirpsint. com

CHECK the boxes below to nate compliance as a recipient of Incremental Connect America Phase | suppert, frozen High Cost support, High Cost support to offset aceess charge reductions, and Connect America Phase Il
support as set forth in 47 CFR § 54.313(b),(c),(d).{e] the Information reported on this form and in the documents attached below is accurate.

<2010>
<2011>

<2012
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

Incremental Connect America Phase | reparting
2nd Year Certification {47 CFR § 54.313{b){1}}
3rd Year Certification {47 CFR § 54.313(b){2)}

Price Cap Carrler Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e}}
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification

Plgase check the box to confirm that the artached document(s), on

fi h line 2021, contains the required information
pursuant to § 54.313 (e}{3)(ii}, as a recipient of CAF Phase || support shall previde the number, names, and

5

addresses of community ancher institutions to which began providing access to broadband serviee in the

preceding calendar year.

Interim Pregress Community Anchor Institutions

i Name of Attached Document Listing Required Information

Page 10
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<010>  Study Area Code 156084

TACONTG TEL CORP
<020> _Pregram Year 2018
<030>  Contact Name » Person USAC should eontact regarding this data Barbars Galardo

<035 Contaet Telephone Number - Number of parsan |dentified In data line <030> 20253547726 mxt

Lontact Emall Address - Emaill Address of persen identifled (n data line <030s hanlardoffairpalor  ~om

CHECK the boxes below ta note compllaneg on its five year service quallty plan (pursuant to 47 CFR § 54.202(a}) and, for privately held carriers, ensuring compllance with the financlal reporting reguirements set forth in 47
CFR § 54.323(N(2). | further cartify that the Information roported on this form and In the documents attached balaw Is aecurate.

(3010}  Progress Report on § Yoar Plan
Milestone Lortification (47 CFR § 54.313(N(LI(0F

Name of Attalbed D Listing Req ]

Please check this box to confim that the attachad document(s), on Iine 3012 contains the required Information pursuant o
{3012} £ 54,313 ((1)(i), the camior shall provide the number, names, and add aof ity anchor institutions to which began _mu
providing access to broaghand service In the precading calendar year.

(3012}  Community Ancher Institutions {47 CFR § S4.313(f{L)(1}}

Name of Attached Document Listing Reguired Information
{3013)  Isyeur company 2 Privately Meld RCR Carrlar {47 CFR § 54.313(f)(2)} (Yes/No}
(3014)  If yes, does your company file the RUS aanual report [Yes/No}
Please check these boxes to confirm that the attached decument(s), on fine 3017, contains the required informatien pursuant to § 54,313()(2) compllance requires:
(3018)  Electranic copy of their annual RUS reports (Operating Repart for ﬂ
Telecommunications Borrowers)
(3016} Dogument(s) for Balance Sheet, Income Statement and Statement of Cash Flows @

{3017}  If the respanse ls yes on line 3014, attach your eampany's RUS annual
reportand all raguired documentation

ame of Attached Document Lsong Required Intormation
(3018)  If the response is no on ling 3014, s vour company audlted? {Yes/No) DD

If the response s ves on linc 3018, please check the boxes below to
confirm your submissian, on iine 3026 pursuant to & 54.313({2), contalns

(3019)  Either 3 copy of thelr sudited financial statement; or {2} a financial repart ina format comparabie to RUS Operating Report for Telceemmunications ﬁu

(3020) Daocument(s) for Balance Sheet, Income Statement and Statamant of Cash Flows. G

(3021} Management letter issued by the ind dent certified public that performed the company's financlal audit.

Hthe respanse iz no o

e 3018, please check the boxes below
to conflrm yaur submission, on line 3026 pursuant ta § 54.313{f}(2),

contains:

Independent certificd pulilic actountant; or 2) 2 financlal report In 2
format comparable to RUS Operating Report for Telecommunications
Borrowers,
(3023)  Underiving information subjected to a review by an independent certifled
public zccountant
{3024}  Underlylng information sublected ta an officer certification,
{3025} Dacument(s) for Balance Sheat, Income Statemant and Statemant of Cash Flows

(3022} Copy of thelr financial statemant which has been subject to review by an mu

{3026) Attach the worksheet listing required information

Name of Attached Document Listng Required information

Page 11
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Page 12

<010>  Study Area Code 150084

<015>  Study Area Name TACONIC TEL CORP
<020>  Program Year 2015

<030> Contact Mame - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Humber - Number of person identifled in data line <030> 2075334126 ext.

<039> Contact Email Address - Emall Address of pecson fdentified in data line <030>  bgalardogfairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, |F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1 cartify that t am an offlcer of the reporting carrler; my responstbilities Include ing the accuracy of the annual reperting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Cargler;  TACONTC TEL CORP

signature of Authorized Officer: CERTTFIED ONLINE Date 06/24/14

printed name of Autharized Officer; Mike Skrivan

Title or position of Authorized Officey: VP Regulatory

Telephone number of Authorized Officer: 2075354100 ext.

Study Area Code of Reporting Carrier: 150084 filing Due Date for this form: 97/01/2014

Persens willfutly making false statements an this form canbe p by fine or under the Co atlons Act of £934, 47 U.5.C. §5 502, 503|b), or fine or kmprisonment
under Title 18 of the United States Code, 18 US.C & 1001,

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notice stated, in relevant part;

We now grant a waiver of this requirement for price cap ETCs for an additional year.,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunily to make a state-level commitment for Connect
America Phase [I, we find that it is not in the public interest to requlre price cap ETCs to
file new flve-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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Taconic Telephone Corp.
150084
Line 310

For the period January 1, 2013 through December 31, 2013, Taconic Telephone Carp.
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Taconic Telephone Corp.
150084
Line 330

For the period January 1, 2013 through December 31, 2013, Taconic Telephone Corp.
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Taconic Telephone Corp.

New York

150084

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Taconic Telephone Corp., hereby certifies that it is complying with applicable service quality standards
and consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provisions include, but are not limited to, the following: (1) filing a
Local Exchange Tariff pursuant to the requirements of The New York Public Service Commission which
discloses rates, terms and conditions of service to customers; (2} compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inguiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,* the £CC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” > The Commission found that for wireless
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Berkshire Telephone Corporation d/b/a FairPoint Communications, Chautauqua & Erie Telephone
Corporation d/b/a FairPoint Communications, and Taconic Telephone Corporation d/b/a FairPoint
Communications, are all under Service Quality Reporting under 603.4 {Reporting Reguirements), The
ruje states that Service Providers with 500,000 or fewer access lines in service shall only report on
Customer Trouble Report Rate. Each of the above New York companies report monthly on the Customer
Trouble Report Rate {CTRR). The rule goes on to state that for Customer Trouble Report Rate, a service
provider shall automatically submit to the Commission staff a Service Inguiry Report whenever an
individual central office entity experiences 5.5 reports per 200 lines or greater for the current month and
any two of the previous four months. The FairPoint New York Companies are below the report rate, and
therefore, ne Service Inguiry Reports are necessary.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repalr service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through informaticn posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Maii or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005} ("2005 ETC Order™).
2 Id. at para. 28,

150084ny510.pdf
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Far ’;Pmnt,

communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (‘FairPoint”y is committed {o maintaining a vigilant state of disaster
preparadness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required {o restore FairPoint's critical business support functions, inside and outside
plant systemns and operations within FairPoint’s operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal diclates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Strategies and Logistics
« Plan Maintenance and Exercising

FairPoint’s business continuity response planning is concenlrated on two critical operational areas:

« Custemer Interfacing — It is recognized ihat a "business impact” only occurs when an extemal-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruplive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt criticat customer services, custorner
product or other external end-user, then it does not have a business impact, as defined by the BCP

« Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operalions (back/front office) can come to a hall. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services, Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the conlinuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e [TINS
Administrative and Support Operations
Inside and Qutside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repair Center

I EEE N

FairPoint has developed response / recovery slrategies addressing physically disruptive incidents and
workforce related disruplive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery time objectives of those department functions and crilical infrastructure syslems essential to sustain
customer interfacing services.



Fair
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Pognt

communications
fairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

BCP Structure

The BCP consists of several components:

The BCP Manual {an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbock procedures links io these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occours, the impact first needs to be quickly assessed to determine whether it is a
physically disruptive event (local or regicnal) ("Physically Disruptive Event”) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event”). The disruption is always focused on
critical business operations and services that can impact eustomer interfacing / defiverables.
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Fa":Pasngﬁ

communications
FairPoint Communications
Bamey Boynion
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

EVENT RESPONSE

DRPlan
Documentation

: Use the
i Code Alert Declaration Analysis !

-~ Inervsestarsiaania FETTRITTTTRTT Pt

Physical ‘ (/ Workforce

 FALocaLzED svEHT e

Boto.. . higldent Response Playback
{Conunicn to both Eveat Catayorias)

As aseded yo fo.... WORK-STOPPAGE PANDEMIC
(Responys Plan) {Responss Plan}
ALL FRONTIBACK OFFICE IMSIDE ! OUTSIDE PLANT
DEPARTMENT PLANS DEPARTIMENT PLANS
{Individaal Recovery Flans) {individual Recovery Plans}

Recovery Strateaies and Lodgistics

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having & serious disruplive incident but in no case can we eliminate all disruplive
possibilites. The BCP is friggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulling business disruption impact. The actual threat
(i.e. fire, flood, ete.) is pertinent only with respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recevery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on ifs critical operations as they pertain to the
deliverables they contribute to our custerners. FairPoint has triaged the recovery efforts basad on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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Fe a”baynt

communications
FairPoint Communications
Barney Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME (4103

addition ta the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain criticat operations.

The Ten Response Phases of Physical Event are:
= Incident Nofification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications te Business Depariments — to activate plans

Primary Site Damage Assessments

Ready Alternate Restoralion Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010>  Study Area Code - 150084

<015>  Study Area Name TACONIC TEL CORP

<Q20>  Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> _ Contact Telephane Number - Number of person identified in data line <030> 2075354328 ext.

<038> Contact Email Address - Email Address of person identified in data line <030> bgalardelfairsoint. cam
<701> Residentlal Local Service Charge £ffective Date L/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory mxmyn..:nnn Area
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees
e Berlin (VIII) FR 17.13 0.0 0.05 0.0 17,0
Ny Canaan (III) FR 13.48 0.0 0.05 0.0 13.53
v Chatham {(VILI) £ 7.1 2.0 0.05 0.0 17,18
I Copake (III) R 13.48 5.0 0.05 0.9 12.53
MA Hancock, MaA £R 1.5 [ .05 0.9 17.85
Ny Hillsdale (III) R 13.48 0.0 0.05 0.0 13.53
72 MiTIe¥ton (III7 R 1448 0.0 6.45 0.0 13.53
¥y Nassau (IX) FR 18.13 0.0 0.05 6.6 18.18
Y Bineplainz (III) - 13.48 0.0 0.0 0.0 13,53
Ny Stephenten (VIII} sa 17,23 0.0 0.05 0.8 12,18
NY W Lebanon (VII) FR 18.3 0.0 0.05 0.0 15.25
J Berlin (VIII) S 8.0 0.05 e.¢ 8.24
By Canaan (III) M5 0.0 0.08 0.0 a.24
NY Chatham (V111) Mg 8.19 0.0 0.05 0.0 8.24
Ny Copake (III} Mg 8.1 2.0 iEs 0.0 8.24
TR Hancock, MA M £.19 0.0 HiRE 9.0 8.24
Y Hillsdale (III) MS 8.19 0.0 0.08 0.0 .24
NY Millerton (III) Mg 8.12 0.0 5.0% 0.0 8.24
WY Nassau (IX) S 8.18 0.0 8.05 0.0 8.24
Ny Pineplains (III) M 8.15 0.0 8.05 0.0 B.24
Y Stephenteon (VIII) Mg 8.18 0.0 .08 0.0 3.24




REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code 150084

<015>  Study Area Name TRCONIC TEL CORD

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbora Galardo

<035> Contact Telephone Number - Number of person identified In data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person Identified in data line <030>  baalardosfairpoint.com
<701>  Residential Local Service Charge Effective Date 1/i/z281

<702>  Single State-wide Residential Local Serviee Charge

<703>

i

> <h,
Residential Local Mandatory Extended Area
State h (ILEC) SAC (CETC} Rate Type Service Rate State Subscriber Line Charge | S$tate Universal Service Fee Service Charge Total per line Rates and Fees
Wy W Lebanon (VII) Ms 2.19 0.0 0.05 5.0

8.24




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 150084

<015>  Study Areg Name TACONIC %BL CORP
<020>  Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galardo
<025>  Contact Telephone Number - Number of person identifled in data line <030> 2075354126 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>

bgalardeffairpoint.com

<711>

Residential State Regulated

Exchange {ILEC)
State Rate Fees

Total Rates Broadband Service - Broadband Service Usage Allowance

and Fees Download Speed [ nload Speed (Mbps)| (GB)
(Mbps)

Usage Allowance
Action Taken
When Limit Reached {select}




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 150084

<015>  Study Area Name TACONIC TEL CORP

<020>  Program Year 2015

<030>__ Contact Name - Person USAC should contact regarding this dats Barbara Galards

<0385> Contact Telephcone Number - Number of person identified In data fine <030> 2075354126 ext.

<02%> Contact Email Address - Email Address of person identified in data line <030>  bgalardo@fairpoint.com
<810> wmnoasm Carrier Taconlc Telephone Corp.

<811> Hoiding Company FalrPoint Communicacions, INe.

<812> Qperating Company Tacenlc Telephone Corp.

Affiliates SAC Doing Business As Company or Brand Designation
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentlevville Communications Corporation 179145 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dba FairPoint Communications
Big Sandv Telecom, Inc. 462192 dba FairPeint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company 413835 dba FajirPoint Communications
C & E Communications, Ltd.
Chautaucua & Erie Communications, Inc. dba FairPoint Long Distance
Chautzugua and Erie Televhgone Corporation 150078 dba FairPoint Communications
China Telephone Company 100004 dha FairPoint Communications ? China felephone Ceompany
Chouteau Telephone Ceompany 431981 dba FairPoint Communications
Columbine Telecom Company (£/k/a Celumbine Acquisition Corp. 262204 dba FairPoint Communications / Columbine Telecem Company
Columbus Grove Telephone Company 300604 dba FairPoint Communications
COM Networks, Inec.
Comerco, Inc. dba FairPoint Long Distance
Community Service Telephone Co. 100015 dba FairPoint Communications ? Community Service Telephene Co.

C-R Communications, Inc.

C-R Long Distance, Inc.

dba FairPoint Leng Distance / C-R Long Distance, Inc.

C-R Telephone Companv

341009

dba FalirPoint Communications / C-R Teledbhone Company

El Paso Long Distance Company

dba FairPeint Long Distance / El Paso Long Distance Cempany

Ellensburyg Telephone Companv

522412

dba FairPoint Communicaticons




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 150084

<015>  Study Area Name TACONIC TEL CORD
<020>  Program Year 2015

<030>_ Contact Name - Person USAC should contact regarding this data Barbara Galards

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardo@fairpoinc.com

<810> Reporting Carrier Taconic Telephone Corp.
<811> Holding Company FairPelnt Communications, INec.
<812> Operating Compary Tacoric Telephone Corp.

<313>
Affiliates SAC Doing Business As Company or Brand Designation
Elltel Long Distance Corp. dba FeirPoint Long Distance
Enhanced Communications of Northern New England Inc.
ExOp of Missouri, Inc. dba FairPoint Communicaticons
FairPoint Brecadband, Inc. dba FairPoint Communications

FairPoint Business Services LLC
FairPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc. 421472 dba FairPoint Communications

FairPoint Logistics, Inc. (f/k/a MJID Capital Corp.)

FalrPoint Vermont, Inc. dba FairPoint Communications
Germantown Tndependent Telephone Company 300618 dba FairPoint Communications
Germantown Long Distance Company dba FairPoint Long Distance

GTC Communications, Inc. (f£/k/a TPG Cemmunications, Inc.}

GTC, Inc. 214291 (Florala) dba FairPoint Communications
GTC, Inc. 210329 (Perry) dba FairPoint Communications
Maine Telephone Company 106025 dba FalrPoint Communications ? Maine Telephone Company
Marianna and Scenerv Hill Telephone Company 178185 dba FairPoint Communications

Marianna Tel, Inc. dba FairPoint Long Distance

MID Services Corp.
MJD Ventures, Inc.

Northern New England Telephone Operations LLC - Maing 108112 dba FalrPoint Communications
Northern New England Telephone Operations LLC - Maind 125113 dha FairPoint Communications
Z.OH..WWH&.D.Q H@PmﬁﬁODm OOH:.UWB.% ON ZWHBQ\ Inc. 103313 dba FalrPoint Communicatizna ? Nozthland Telephone Company of Malne, Inc. (Maine)

Oodin Telephone Exchange

Inc. 34L065 c¢ba FairPeint Communications / Odin Telephone Exchange, Inc.
e




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Cede 150084
<015>  Study Area Name TACONIC TEL CORP
<020>  Program Year 2015
<030>  Contact Name - Person USAL should contact regarding this data Barbara Galardo .z,.
<035>  Contact Telephone Number - Number of person identified in data line <030> 2073354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  boalardeffalrpoint.com
<810> Reporting Carrier Taconlc Telephene Coxm.
<811> Holding Company FalzPoint Communications, INe.
<812>  Operating Company ‘Taconie Telephone Cozp.
<813
Affiliates SAC Doing Business As Company or Brand Designation
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 300619 dba FairPoint Communications
Peoples Mutual Long Distange Company dba FairPoint Long Distance
Peoples Mutual Telephone Company 190244 dba FairPoint Communicetions
Quality Cne Technologies, Inc. dba FairPoint Long Distance
Ravenswood Communications, Inc.
Sidnevy Telepheone Company 103313 dea FairPeint Communications ? Sidney Telephone Company
ST Enterprises, Ltd.
ST Long Distance, Inc. FairPoint Long Distance (Kansas, Colorado, OQOklahoma)
ST Long Distance, Inc. FalrPeint Long Distance / ST Long Distance, Inc. (Illinois)
- ST _Long Distance, Inc. FairPoint Communications Long Distance (Missouri)
St. Joe Communications, Inc. 214333 dba FairPeint Communications
Standish Telephone Company 100025 dba FairPoint Communications ? Standish Telephone Company
Sunflower .Hmu.m..UTOﬂm OOHDUWD<~ Inc. 461835 dba FairPolnt Communicatiens/Sunflower Telephone Company, Inc. (Colorade)
Taconic Technology Corp.
Tacenic TelCom Corp. dba FairPolint Long Distance
Taconic Telephone Corp. 150084 dba FairPoint Communications
Telephone Operating Company of Vermont LLCS 145125 dba FairPocint Communications
The El Paso Telephone Company 342004 dba FairPeoint Communications
UI Leng Distance, Inc. dba FairPoint Long Distance
Unite Communications Systems, Inc. FairPoint Communications
tilities, Inc. dba FairPoint Communications {Maine)
Urilities, Inc. dba FairPoint Utilities (New Hampshire




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 150084

<015>  Study Area Name TACONIC TEL CORE
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Borbara Galards

<033>  Contact Teleghone Number - Number of person identified in data line <020> 2075354126 ext,

039> Contact Email Address - Email Address of person identified in data bgalardo@fairpoint.com
<810> Reporting Carrier Taconic Telepacne Corp.

<811> Holding Company FairPolnt Cemmenicasions, INe.

<812> Operating Company Taconic Telephone Corp.

<813>

Affiliates SAC Doing Business As Company or Brand Designation

YCOM Networks Ing. 522453 dba FalrPoint Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment; (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Taconlc Telephone Corp ("Taconis"} provides a Lifellne Program discount for residence service for
eligible low income customers, The Lifeline Program discount is applied to any month 1o month residence
local service, package or bundle offering. The discount is Intended to offset the Subscriber Line Charge
and lecal fine charge, although ellgible packages and hundles may have tolf calling included in the prieing

for the offering.

The tariff pages outlining the terms of the Lifeline offering in Taconic Telephona Corp. In New York,
including the pages of the New York Telecommunications Assoclatlon, Inc. Tariff P.8.C. No. 2 with which
Taconic concurs, are attached. The terms and conditions of residential logal service can be found at
hitp:iiwww. tariffs.netfairpointitier.asp?cid=1644




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

‘Taconic Telephone Corp. Leaf3
d/b/a FairPoint Communications Revision: 2
PSCNo. I - Telephone Superseding Revision: 1

Effective Date: May 31, 2013

GENERAL AND LOCAL EXCHANGE SCHEBULE

SECTION | - CONCURRENCE & EXCEPTIONS

The Taconic Telephone Corp. dib/a FairPoint Communications concurs in the rules and regulations contained in the
New York State Telecommunications Assgciation’s tariff PSC No, 2 — Telephone. The following exceptions apply:

Sectlon Page Number Description of Exception

| N/A No Exceptions

2 N/A No Exceptions (N

3 NIA No Exceptions

4 NIA No Exceplions

) ’ N/A No Exceptions

[ NA No Exceptions

7 28 Personal/Ffamtly Mallbox service is avallable to business customers as

"The Big Box" service,

8 N/A Ne Exceptions

9 N/A No Exceptions

1] N/A No Exceptions

11 1 There is a maximum charge equal to fwo thnes the singfe tine rate for

any ong directory listing,

{ssued By: ’ Michael T. Skrivan, Vice Presldent-Regulatory
| Davis Road, Portland ME 04103



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Faconic Telephone Corp. Leaf 26
d/b/a FairPoint Conmnunications Revision 2
PSC No. 1 - Telephone Superseding Revision: |

Effectlve Date: June 8, 2013

GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 3 - RATES, (CONT'I).)
3.6 Group Six (Local Exchange Services)

3.6.1 Rate Groupi

Residenti Buslness

fin Max Min Max
Flat Rate Exchange Service (Basio Servige)
Tndividual Line * $13.00 * $1475S 0
Two-Party Ling #* 2 $12.79 * $12.39 [{§)
Four-Party Lingt¥ N/A 3 8.84 * $10.84
Cenlrex Servige Port NIA NA A 8 6.46
Centrex Service Link NIA N/A * $10.23
Tronk Service Port NIA N/A ¥ $ .57
Trunk Service Link NIA N/A * $11.25
Local Measured Service Access Ling Rajg**# (T)
Individual Line * | $ 8.60 * $14.04 )
Cenlrex Service Pori J N/A L] $ 6.50
Centrex Service Link * WA + $10.04
Trumk Service Port * N/A % $ 8.00
Tronk Service Link ¥ N/A L $12,20
Lifeline L $ L00 * NIA
& Minimum price will not be set below incremental cost,
i Party Line Service is grandfathered to existing customers,

Bry Locat Usage is additional afler the $1,00 usage allowaice has been applied.

Business Term and Volume Discounts are listed In Section 4.

Issued By: Wichael T. Skrivan, Vice President-Regulatory
| Davis Read, Portland ME 64103



Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Taconic Telephone Corp.

d/b/a FairPoint Communicalions
PSC No, 1 - Telephone
Effective Date: June 8, 2013

GENERAL AND LOCAL EXCHANGE SCHEDULE

REDACTED FOR PUBLIC INSPECTION

Leaf27
Revision 2
Superseding Revision: 1

36

SECTION 3 - RATES, {CONT'D.)

Group Six {Local Bxchange Services), (Cont'd.)

3.62  Rate Group I
Residential

din Max
Flat Rate Exchange Service {Basic Service)
Individual Line * $13,22
Two-Patly Line ** & $13.81
Four-Parly Line** * $ 9.06
Cenlrex Service Port * N/A
Centrex Service Link ¥ NA
Trunk Service Port = N/A
Trunk Seivice Link % N/A
Local Meastired Sevvice Access Line Ratet#*
Individual Line % $ 8.60
Centrex Service Port ¥ N/A
Centrex Service Link + N/A
Trunk Service Port * NIA
Trunk Service Link * N/A
Lifeiine * $ L0
+ Mintmum price will nol be set below incremental cost,
L Party Line Service is grandfathered to exIsting customers.

Busingss
Min Max
¢ $15.36 m
g $12,79 )
¥ $11.05
* $ 646
¢ $10.13
% $ 8.00
t $11.69
(T
* $14.04 Q)
: § 6.50
* $10.04
* $ 8.00
. $12.29
* M/A

bl Local Usage is additional aRer the $1.00 usage allowance has been applied.

Business Term and Vohume Discounts are listed In Section 4.,

Issued By:

Michael T. Skrivan, Vice President-Regulatory

1 Davis Road, Poriland ME 04103




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

‘Taconic Telephone Corp. Leaf28
d/bfa FairPoint Communications Revision 2
PSC No, | - Telephone Superseding Revision! |

Effective Date; June 8, 2013

GENERAL AND LOCAL EXCHANGE SCHEDULR

SECTION 3 - RATES, (CONT'D.)
3.6 Group Six (Local Exchange Services), (Cont'd.)

363  Rate Group III

Residentlal Businesg
Min Max Min Max
Fiat Rate Exchange Service (Basic Service) -
Individual Line * $13.48 * $15.85 ]
‘Fwo-Parly Ling ** * $13.29 * $13.33 )
Four-Parly Linet* NA $ 931 * $11.65
Centrex Service Port N/A N/A # $ 646
Cenirex Service Link N/A N/A * $10.13
Trunk Service Port . N/A NIA * $ 834
Trunk Service Link N/A N/A * $12.03
Local Measured Service Access Line Ratet#+ . M
Tndividual Line * $ 8.60 * $14,04 U]
¥
Cenlrex Service Porl * N/A * $ 6.50
Cenlrex Service Link ¥ N/A ¥ $16.04
Trunk Service Port ¥ NIA * $ 8.00
Tiunk Service Link ¥ N/A * $12.29
Lifeline . ¥ $1.00 ¥ NIA
* Minimum price will not be set helow inerementat cosl,
** Party Lins Service Is grandfathered to existing customers,

83 Local Usage is additional alter the $1,00 usage allowance has been applied.

Business Fernt and Vohune Discounts are listed in Section 4.

Issued By: Michael T, Skrivan, Vice President-Regulatory
1 Davis Road, Portland ME 04103




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

‘Taconic Telephone Corp. Leaf29
dfb/a FairPoint Connunications Revision 2 -
PSC No, [ - Telephone Superseding Revislon; |
Effective Dale: June 8, 2013 .
GENERAL AND LOCAL EXCHANGE SCHEDULE
SHCTION 3 - RATES, (CONT'D.)
3.6 Group Six {Local Exchange Scrvices), (Cont'd,)
3.6.4  Rate Group IV
Residential Business
Min Max Min Max
Fiat Rate Exchange Service {Basic Service}
Individual Line : * 1422 * $18.51
‘Two-Parly Ling *% * $13.61 * $15.75
Four-Party Line#* N/A $ 9.66 * 12,18
Centrex Service Pori NiA N/A ¥ $ 6.40
Cenirex Serviee Link NIA N/A * $10.13
Trunk Service Port N/A N/A * $10.18
Tennk Service Link NIA N/A + $13.92
Local Measured Serviee Access Line Rate*#*
Dudividual Lin € $ B.60 * $14.04
Cenlrex Service Port * WA ¥ $ 6.50
Centrex Service Link * N/A + $10.04
Trunk Service Port 3 N/A * $ 800
Trunk Service Link ¥ N/A * $12.29
Liieline * $ 1.00 ¥ NA
*o Mininwin price will not be set below incremental cost,
b Four-Party Line Service is grandfathered o exlsting customers.

b Local Usage is additionnl after the $1.00 usage allowance has been applied.

Business Term and Velume Discounts aro listed in Section 4,

Issued By: Michael F. Skrivan, Vice President-Regulatory
1 Davis Road, Porland ME 04103

10}
®

(T)
o



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Taconic Telephone Corp, Leaf30
dfbfa FairPoint Communications Revision 2
PSCNo. | - Telephone Superseding Revisions |

Eftective Dale: June 8, 2013

GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 3 - RATES, (CONTD.)
3.6 Group Six (Local Bxchange Services), (Cont'd.)

3.65 Rale Group V

Residential Business

Min Max in Max
Elat Rate Exchange Service (Baslc Service)
Individual Line * $14.97 ¥ $22.25 4
‘Two-Party Line #* * $13.91 # $18.47 n
Pour-Party Line*? NIA $10.06 " $12.13
Centrox Service Post - N/A WA # $ 746
Centrex Service Link NA NIA z $11.58
Trunk Service Pori NA NIA v $12,77
Trunk Service Link NIA WA * $16.55
Local Measaured Service Access Ling Rate*** (1)
Tndividual Line * $ 8.60 + -y $14.04 14))
Centrex Service Port L N/A % $ 6.50
Cenlrex Service Link e N/A ¥ $10.04
Trunk Service Port * N/A ¥ $ 8.00
Trunk Service Link * N/A H $12.29
Lifeline i $ L.0g * N/A
. Minimum price will not be set betow incrementat cost.
£+ Party Line Service Is grandfnthered to existing custonters.

5k Local Usage is additional after the $1.00 usage allowance has been applied,

Business Term and Volume Discounts are listed in Section 4.

Issued By: Michael T Skrivan, Vice President-Regulatory
| Davis Road, Portland ME 04103




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Taconle Telephone Carp, Leaf 31
d/bfa FalrPoint Communications Revision 2
PSC No. i - Telephone Supeiseding Revision; 1

Efteclive Dale: June 8, 2013

GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 3 - RATES, (CONTD,)
3.6 Group Six {Local Exchange Services), (Cont'd.)

3.6.,6  Rate Group VI

Residential DBusiness

Min Max Min Max
‘Flat Rate Exchanpe Service (Basic Service)
Individual Line = $15.57 * $26.30 0]
Two-Party Line ** * $14,12 * $21.50 0
Four-Party Line** NA $10.47 * $13.40
Centrex Service Port N/A NIA # $9.98
Centrex Service Link N/A N/A L $13.88
Trunk Service Port NIA NIA g 81558
Trunk Service Link NiA N/A & 31942
Local Measured Service Access Line Rate?** (1}
Individual Line * $ 8.60 % $14.04 )]
Centrex Service Porf * N/A # $ 6,50
Cenirex Service Link * N/A * $10.04
Trunk Service Port g N/A * $ 8.06
Trunk Service Link * N/A - $1229
Lifeline 52 $ 1.00 * NIA
s Minimum price will not be set below incremental cost.
3 Parly Line Service is prandfathered to exlsting customers,

ey Local Usnge Is additional after the $1.00 usage alfowance has been applied,

Business Term and Volume Discounts ave Hsled in Section 4.

Issued By: Michuel T. Skrivan, Vice Prestdent-Regulatory
| Davis Road, Portland ME 04103




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Custemers

Taconic Teleplione Corp, leaf32
dfb/a BalrPoint Comminications . Revision 2
PSCNo, 1 - Telephone Superseding Revision: 1

Eftective Date: June 8, 2013

GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTICN 3 - RATES, (CONT'D.)
36 Group Six (Local Exchange Services), (Cont'd.)

3.6.7  Rate Group VII

Resldential Business

Min Max Min Max
Flat Rate Exchange Service (Basic Service)
Individual Line * $16.30 * $30.35 6]
Two-Parly Line +# £ $14.34 & $24.52 )]
TFour-Parly Line** N/A $10.87 * $14,06
Cenlrex Service Pord NIA | ONA & $11.81
Centrex Service Link NIA NA * $15.78
Trunk Service Port N/A NFA + $18.39
Trink Serviee Link N/A N/A * $22.26
Local Measured Seivice Access Line Rate**# (1)
Individual Line 3 $ 8.60 ¥ $14.04 o

#
Centrex Service Port ¥ NA * $ 6.50
Cenlrex Service Link - * N/A £ $10.04
’Tﬁtilk Service Port ¥ N/A X $ 8.00
Tronk Service Link * ‘ N/A * $12.20
Lifeline * $ LoD % N/A
* Minfium price will not be set below incremental cost,
+E Party Line Service is grandfathered to existing customers,

*d Local Usage Is additional afier the $1.00 usage allowance has been applied,

Business Tenn and Yolume Discounts ave listed in Section 4.

Issued By: Michael T. Skrivan, Vice Presidenti-Repulatory
1 Davis Road, Porttand ME 04103




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Taconle Telephone Corp, Leaf33
d/b/a FairPoint Communications Revision 2
PSC No. 1 - Telephone Superseding Revisfon: 1

Lffective Date: June 8, 2013

GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 3 - RATES, (CONT'D.)
3.6 Group Six (Loea! Exchange Services), (Cont'd.)

3.6.8  Rale Group VIII

Residential 7 Business
Min Max M Max
Llat Rate Exchange Service (Basic Service
Indivikiual Line * $17.13  # $34.92 U]
Two-Patty Ling #¥ * S14.54  # $27.57 )]
Four-Parly Linc** N/A $11.29 * $14.80
Cenirex Service Port N/A N/A * $13.87
Cenlrex Service Link NA NIA * $17.93
Trunk Servico Port N/A N/A * $21.55
Trunk Service Link N/A N/A * $25.50
Local Measured Service Access Line Rate?#* ’ {T)
Individual Line * $ 860 ¢ $14.04 U]
Cenlyex Service Port * WA * $6.50
Cenlrex Serviee Link * A + $10.04
Trunk Service Port * N/A ¥ $8.00
Trunk Service Link ¥ N/A ¥ $12,29
Lifeting * $ 1.00 * N/A
¥ Minimum price will not be set below incrementat cost,
+* Parly Line Serviee is grandfathered o existing customers.

B4 Local Usage Is additlonal afier the $1.00 usage allowance has been applied.
Business Term and Volume Discounts are listed in Section 4.

Issued By: Michael T. Skrivan, Vice President-Regulatory
i Davis Rogd, Portland ME 04163




Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Taconic Telephone Corp.

d/b/a FaliPoint Communications
PSCNo. | - Telephone
Bffective Date; June 8, 2013

GENERAL AND LOCAL EXCHANGE SCHEDULE

REDACTED FOR PUBLIC INSPECTION

1

Leaf34
Reviston 2
Superseding Revision; 1

36

3.0.9

SBCTION 3 - RATES, (CONT'D.)

Group Slx (L.ecal Exchange Services), (Cont'd,)

Rate Group IX

Flat Rate Exchange Service (Basic Service
Individual Line

Two-Parly Line #*¥

Pour-Parly Linp**

Centrex Service Port

Centrex Service Link

Trunk Service Port

Trunk Service Link

Local Measured Service Access Line Ralg**¢

Individual Line

Cendrex Servico Port
Cenliex Serviee Link
Trank Service Port
Trunk Service Link

Lifeline

* Minimanz price will not be set befow incremental cost,

4 Party Line Service Is grandfathered to existing customers,
Local Usnge is additional after the 31,00 usage allowance lias been appiled.

54

Business Term and Volume Discounts are listed in Section .

Min

¥

NA
N/A
N/A
N/A

N/A

Residentiat
Max
$18.13
$14.74
$11.89
N/A
NIA
NIA

N/A

$ 8.60

N/A
NA
N/A
NFA

$ 1,00

Busingss
Min Max
i 539,69 iy
+ $30.81 o
* $15.90
* $16.10
¢ $18.27
* $25.69
+ $26.14
m
¢ $14,04 ()
* % 6.50
* $10.04
¥ $ 8.00
* $12.26
* N/A

Issued By:

Michae! T. Skrivan, Vice President-Regulatory
I Davis Read, Portland ME 04103




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

‘Taconic Telephone Corp. TLeaf 33
&/fa FairPoint Conmmmunications Revision 2
PSC Ne. 1 - Telephone Superseding Revislon: 1

Bifective Date: June 8, 2013

GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 3 - RATES, (CONT'D.)
3.6 Group Six (Local Exchange Services), (Cont'd.)

3.0.10  Rate Group X

Residential Business
Min Max Min lax
Flat Rate Hxchanpe Service (Basic Serviee)
Individual Line * $1947 % $44.77 )
Two-Party Ling ## ¥ $16.76 ¢ $34.35 @)
Four-Parly Line** N/A $12.81 * $17.23
Centrex Service Port N/A N/A * $18.60
Cenlrex Service Link N/A NA i $18.66
Trunk Service Port N/A NIA * $30.09
Trunk Service Link N/A NIA ¥ $26.82
Local Measured Service Access Line Ralg?4# (1)
Individual Line * $ 860 7 $14.04 ()
Centrex Service Port L N/A # $6.50
Centrex Service Link ¥ N/A + $10.04
Trank Service Port * N/A * $ 8.00
Trunk Service Link 4 NIA * $12,29
Lifeline * $ 1.06 3 NIA
* Minimum price will noi be set below incremental cost,
¥ Parly Line Service is grandfathered to existing customers,

hids Local Usnge is additlonal afler the $1.00 usage allowance has been applied.

Business Tern and Volume Discounts are listed in Section 4.

Issued By: Michael T. Skrivan, Vice Presldent-Regulatory
[ Davis Road, Porttand ME 04103




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Taconie Telephone Corp. Leaf 87
/b/a FairPolnt Communications Revision 2
PSCNe. | - Telephone Superseding Revision: Pending Page 1

Effective Date: August 12, 2012

GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 6 - RESALL SERVICES, (CONTD.)
6.15  LifeLine Telephone Service
0.15.1 Descriplion

The Company Concurs In the New York State Telecommunieations Asscciation, INC. PSC Tailt
No. 2 - Telephons wilh respect to Lifeline services,

6,152 Terms and Conditions Q

A. These services are restricted to low Income residentlal end users, To qualify for lifeline
service an end user must be a recipient of benefiis as ouilined in New York State
Telecommunications Assoctation, Inc, P.S.C No. | - Telephono tariff Section 9.A.

B. Customers must provide proof to Taconic that their Lifeline end users are receiving, or
have received during the past year, one or more of the above beneflts. Lifeline rate
treatment wiil not begin until proefof cligibility is provided to Taconie.

The Lifeline discount is effective upon recelpt of a company form of cligibility, 1f the
form Is not returned, no forther action fs taken by Taconie to establish cligibility.

C. Taconic may make perlodic verification of the end user's eligibillty siatus with the New
York State Department of Social Services. Customers must provide, at Taconic's request,
name, address, social secrity number, Department of Social Services case number and
telephone number of all Lifeline end users corvently in service. If, after verification, an
end user is Identified as being ineligible, the Customer witl bo notified that, unless the
information is shown to be in error, Lifeline rate treatment will be discontinued.

if Taconic finds that & Customer has improperly resold significant quantities of wholesale
Lifeline services on an intentional or systematic basis, it may propose a remedial action
to the Director of Communications Division of the New York State Depariment of Pubilc
Service. Remedial actions are subject to the approval of (he Public Service Commission.

Issued By: Michael T. Skrivan, Vice President-Regulatory
1 Davis Read, Portland ME 04103




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Received: 05/30/2012

Stakus: BFPECTIVE

Effective bate: 07/01/2012

P.S.C. No. 2 - Telaphone

New York State Telecommunications Assoclation, Inc.

Seclion 9
Sscond Revised Page 3
Superseding First Revised Page 3

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE

1. Lifeline Telephone Service Options

a. Description

1.

TA.

Date Issued: May 30, 2012

Lifeline Discounted Service

This service provides a fiaf rate federal discount of $9.25,
consisting of a $6.50 raduction of the Faderal Subscriber Line
Charge and a $2,76 reduction in the monthly rate for local
exchange telephone service for residential customers. Qualified
customers may choose any type or grade of local telephone
service, including bundlad services that are normally offered by the
Company. '

Additional Lifeline Discount

This service provides the discount as outlined in A.1.a.1 above and
may provide an additional discount equal to the serving company's
increase in residential basic local exchange service, as authorized
by the NY'S Department of Pubfic Service in Case No. 07-C-0349,

released March 4, 2008, whereby the NY Commission authorized
certain companies fo increase basic local service rates up to

$2.00 per year for 2 years. The discount can be found on
Addendum 1 of the individual Company tariff for those companies
offering the Additional Lifeline Discount.

Issued hy:  Caroline Hilf, Director Tariffs
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210

(©)

Date Effective: July 1, 2012




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Received; 05/30/2012 Status: EFFECTIVE
Effective Date: 07/01/2012

P.8.C. No, 2 - Telephone
New York State Telecommunications Assoclation, Inc.
Section 9

First Revised Page 3,1
Superseding Original Page 3,1

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A, LIFELINE TELEPHONE SERVICE

Date Issued: May 30, 2012 Date Effactive: July 1, 2012
Issued by:  Caroline Hili, Director Tarlffs



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Recealved: 03/29/2012 Status; BPPECTIVE
Bffective Date: 04/29/2012

P.8.C. No. 2 - Telephehe

New York State Telecommunications Associafion, Ine.
Section 9

First Revised Page 4
Superseding Orlginal Page 4
SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE (cont'd)
1. Lifeline Telephone Service Options {cont'd)

b. General

Quallfled customers may choose to apply the federal Lifeline credit to
any of the company's local service offerings, including any local bundled
service offering, basic local service, or message rate service, Message
rate Lifeline service Is avallable only where central office facilities permit.

For connection of new service, service connection charges apply unless
the customar qualifies for connection assistance under the Tribal Lands
Link Up program,

: (C)

Service connection charges do not apply to change existing service
fromy ’

1. Message or flat rate services to Lifeline service,

2. Lifeline service to non-Lifeline services.

Issuad In Compllance with FCC Order In Dockets: WC Docket No, 11-42, WC Dacket No. 03-109, CC
Dogckel No. 96-45, WC Dockef No. 12-23 )

Date Issued: March 29, 2012 Date Effective: April 28, 2012
issued by.  Robert R. Puckett, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Revelved: 05/30/2012 Status: BFPRCTIVR
Bffective Date: 07/91/2012

P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc,
Section 8

First Revised Page 4.1
Superseding Original Page 4.1

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
~ A. LIFELINE TELEPHONE SERVICE (cont'd)

2. Regulations

a. These services are restricted to low income residential customers. To
qualify for Lifeline service a customer must certify and provide
documentation as income eligible. For a consumer {o be eligible under
the Income requirements, the consumer’s household Income as defined
In § 64.400(f) of the FCC Rules must be at or below 135% of the
Federal Poverly Guidelines for a household of that size or a recipient of
benefits from any one of the following Entillement Programs: {C)
- C)
Medicald; (
Supplemental Nutrition Assistance Pragram (SNAP) F/K/A
Food stamps;
Supplemental Security income;
Federal Public Housing Assistance (Section 8);
Low-Income Home Energy Assistance Program (LIHEAP);
National School Lunch Program’s free lunch program;
Temporary Assistance for Needy Families/SafelyNet: ()
Veterans Disability Pension
Veterans Surviving Spouse Pension

N =

LENOO A

Issuod in Compliance with FCC Order In Dockots: WC Dacket No. 1 1-42, WC Docket No. 03-109,

CC
Dockef No. 96-48, WC Dockel No. 12-23

Date Issued: May 30, 2012 Date Effective: July 1, 2012
Issued by:  Robert R. Puckett, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany 12211



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Received: 03/29/2012

gtabtus: BRFECTIVE

Rffective Date: 04/29/2012

P.8.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.

Section 9
First Revised Page 5
Superseding Original Pags 5

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE (cont'd)

2. Regulations (cont'd)

b.

The Lifeline discount is effective upon recsipt of a completed form of
aligibllity. If the form is not returned, no further action Is taken by the
Company to establish ellgibility,

The Company, in coordination with appropriate agencies and the
Lifeline Customer, will require Lifeline custormers to be re-certified, onan
annual basis. Lifeline customers willneed to certify that they continue to
be eligible to receive these Lifeline benefits and that they are not
recelving benefits from another company. #, a customer s identified as
being Insligible, the customer will be notified that unless the information
fs shown to be In error, the Lifeline discount will be discontinued. The
customer will be billed for discounts received for the time that they were
proven to ba ineligible for the service.

3. Locality Charge Waiver
Custerners recelving Lifeline Telephone Service will have appiicable locality
charges waived each month while they are recelving the Lifeline Assistance.

4. Voluntary Toll Blocking (Restriction)
Customers receiving Lifeline service can voluntarily request and receive toll
blocking (call restriction), third number billing/collect call restriction without a
monthly charge. There wil! be no record order charge to add these types of
restrictions (blocking). .

Isstied In Compllance with FCC Order In Dockets: WC Dogket No. H1-42, WO Docket No. 03-109, ¢C
Docket No. 96-48, WC Docket No. 12-23

Date lssued; March 29, 2012

Issued by:

Robert R, Puckett, President

NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211

(C}

Date Effective: April 28, 2012




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Taconic Telephone Gorp provides a Lifeline Program discount for residence service for oligible low
Income customers. The Lifeline Program discount is appliad to any month to month residence local
service, package or bundle offering. The diseount is Intended to offset the Subseriber Line Charge and
local line charge, although eligible packages and hundles may have toll calling included In the pricing for
the cffering.

The tariff pages oullining the terms of the Lifeline offering in Taconie Telephone Corp. i Massachuselis
are altached, The terms and conditions of resldential local service can be found at
hitp:fiwww tariffs.net/fairpoint/lier.asp Zcid=1644




REDACTED FOR PUBLIC INSPECTION

form 481 Line 1210- Terms & Conditions for Lifeline Customers

Taconic Telephone Corp. MDTC Tariff No, 3

dfb/a FairPoint Communications Second Revised Page 23
Cancels First Revised Page 23

LOCAL GENERAL SCHEDULE

SECTION 3 - RATE TABLES AND THEIR APPLICATION, (CONT'D.)

3.15  Lifeline Service

3.15.1 General

A monthly discount for local telephone service is available to qualified low income
residential customers. Only one such discount is available to any qualified residence
household. For this offering, a household is defined as any individual or group of
individuals who are living together at the same address as one economic wit,

This recduction may be applied to the monthly rate of the following residential services:

Individual Access Line Service
2-Party Access Line Service
4-Party Access Line Service

To qualify for Lifeline service, a customer must either be a recipient of benefits from any
one of the following programs:

Medicaid or MassHealth

Supplemental Security Ineome (SSI)

Supplemental Nutrition Assistance Program (SNAP) (£/k/a Food Stamps)
Emergency Aid to the Elderly, Disabled and Children (EAEDC)

Federal Public Housing Assistance®

Low Income Home Energy Assistance Program (LIHEAP)

National Schoo! Lunch Program (free meals program only)*

Temporary Assistance for Needy Families (TANE)*

Transitional Aid to Families with Dependent Children (TAFDC)

*Qualifying patlicipation in these programs or income levels is effective June 1,
2012,

Or beginning June 1, 2012, mnust have a household income at or below 135% of
the Federal Poverly Guidelines,

Applicants must provide proof of cligibitity. The Company will make annual verification
of the customer's eligibility stafus. If after verification, a customer is identified as being
ineligible, the customer will be notificd that unless the information is shows to be in
ercor, the Lifeline disconnt will be discontinued. The customer will be billed for
discounts received for the time that they were proved to be ineligible for the service.

ey




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Taconic Telephone Corp, MDTC Tariff No. 3
dfbfa FairPoint Communications Second Revised Page 24
Cancels Pirst Revised Page 24

LOCAL GENERAL SCHEDULE

SECTION 3 - RATE TABLES AND THEIR APPLICATION, (Cont’d.) (1)
3.15 Lifeline Service (Cont’d.) | (T)
3.15.2 Rates and Charges
exceed the rate charged for such service,

Federal Stale Total
Local Rate Reduction $9.25 $6.00 $15.25 ©

Lifeline service provides for a reduction it the rate for local exchange service, not fo (T)

3.16  Link-Up America (D
3.16.1 General

The Link-Up America program was eliminated on April I, 2012, by order of the Federal (n
Communications Commission in Docket No. 11-12, 03-109, 96-45, and 12-23,

Frmsadde Tdee s AnLA e e . R




